JOT'OBIP ITPO IIEPEKA3 KOLITIB
(ny0JiiuHa odepra)

FUNDS TRANSFER AGREEMENT
(public offer)

TOBAPUCTBO 3 OBMEXEHOIO
BIAMOBIAAJIbBHICTHO « @ IHAHCOBA KOMITAHIA
«EJJMHUA ITPOCTIP» (B mojanbIoMy —
«@iHaHCOBaA KOMIIaHisi»), B 0C00i upeKTopa
lllyT’eBOI

TeTssHu AHaTOJIIIBHY, sIKa Ji€ Ha MijcTaBi
CraTyTy, 3 OZjHi€l CTOPOHH, Ta 6y b-sKa 0C003,
sKa

npuiHsiaa (aKuenTyBasna) JaHy npomno3uiiito (B
nojasbiioMy - «[l1aTHUK»), YKJIaIU el
JIOTOBip Npo nepekas KolTiB (fgasi - «/lorosip»
a60 «IlybsiuHu J0roBip») NPO HACTYIHE:

1. TEPMIHHU TA BUBHAYEHHSA
1.1. TepMiHU BXKUBAIOTHCA Y HACTYITHOMY
3HaYeHHi:

1.1.1. TInaTHHMK - 0c063, 3 paxyHKa KOi
iHiLiIOETHCA Mepeka3 KOLTIiB abo sKa iHilioe
nepekas HIAXOM NoAaHHsA/GopMyBaHHSA
JIOKyMEeHTa Ha [lepeKas roTiBKY pa3oM i3
BiITTIOBIZHO CYMOIO KOLLTIB;

1.1.2. Komicisa — cyMa KOLUTIB, AKYy CIJIaYye€
[InaTHuk @iHaHCOBIM KOMNaHII 3a

3/1ilCHEeHHS omnepallii 3 nepeka3y KOIITiB 3TiHO
BCTAHOBJIEHUX TapUPiB

diHaHCcOBOI KOMIIaHii, 3a3Ha4Y€HMUX B NYHKTI 4.9
yboro JloroBopy;

1.1.3. [lepeka3 komTiB — pyX IeBHOI CYMU KOLUTIB
3 MeTOl0 Ii 3apaxyBaHHA Ha PaXyHOK
OTpumyBaua;

1.1.4. OrpumyBay - 0co6a, Ha paxyHOK KOl
3apaxo0BYETbLCA CyMa IepeKasy;

1.1.5. Ilnatizkna cucrema - Mi>xkHapo/iHa
miaTi>kHa cucteMa VISA International Ta
MasterCard International, HCMEII (ITPOCTIP)
TOLLO;

1.1.6. O6poOka nepcoHaAILHUX JAHUX — Oy b-Ka
Jlis1 ab0 CYyKyIHICTb i}, TAKUX SIK

36ip, peecTpaliisi, HAKONUY€eHHs, 36epiraHHs,
ajlanTalis, 3MiHa, IOHOBJIEHHA, BAUKOPUCTAaHHA
Ta NOLIMPEHHS (PO3MOBCIO/KEHHS, pealisallis,
nepejaya), 3He0Co06J1€HHS, 3HULEHHS
NepCOHAJIbHUX JaHUX, Y TOMY YUCJI 3
BUKOPHUCTAHHAM iHQOpMalLiHHUX

LIMITED LIABILITY COMPANY "FINANCIAL
COMPANY "ONE SPACE" (hereinafter

referred to as the "Financial Company"),
represented by the director Shutyeva Tetiana
Anatoliivna, acting on the basis of the Charter, on
the one hand, and any person who accepted

this offer (hereinafter referred to as the "Payer"),
has concluded this funds transfer agreement
(hereinafter referred to as the "Agreement" or
"Public Agreement") on the following:

1. TERMS AND DEFINITIONS
1.1. The terms are used in the following meaning:

1.1.1. Payer - a person from whose account the
transfer of funds is initiated or who

initiates the transfer by submitting/generating a
document for the transfer of cash

together with the corresponding amount of
funds;

1.1.2. Commission - the amount of funds paid by
the Payer to the Financial Company for

the transaction of transferring funds in
accordance with the established tariffs of

the Financial Company specified in clause 4.9 of
this Agreement;

1.1.3. Funds transfer - the movement of a certain
amount of funds for the purpose of

crediting to the account of the Recipient;

1.1.4. Recipient - a person to whose account the
amount of the transfer is credited;

1.1.5. Payment system - International payment
system VISA International and

MasterCard International, NSMEP (PROSTIR),
etc,;

1.1.6. Processing of personal data - any action or
set of actions, such as collection,

registration, accumulation, storage, adaptation,
modification, updating, use and

dissemination (distribution, sale, transfer),
depersonalization, destruction of

personal data, including using information
(automated) systems in accordance with




(aBTOMaTH30BaHUX) CUCTEM, YV BiANOBiAHOCTI A0
[ToniTukK KOHILEHLIMHOCTI Ta MOPAJKY
06pOOKHU NepcoHa/JbHUX JJaHuX ToBapucTBa Ta
Ji040r0 3aKOHOLAaBCTBA YKpaiHu;

1.1.7. IlepconanbHi 1aHi — BifOMOCTi 41
CYKYIHICTb BifjoMocTel npo pisudyHy 0coby,
sKa ifeHTupikoBaHa a60 MOKe OYTH KOHKPETHO
ifeHTHdiKOBaHa;

1.1.8. InenTudikanis - HaganH4a [[1aTHUKOM
JIOKYMeHTIB Ta/abo BigoMocTen

HeoOXiJHUX /115 3'iCyBaHHS MOro ocoou;

1.1.9. lInartixuuii npucTpiii - nporpaMHo-
TexHIYHU MU 3acib, 110 A03BoJsAE [l1aTHUKY
03HAWOMUTHCh 3 YMOBaMHU 3/iiiCHEHHS NepeKasy,
cbopMyBaTHU JOKYMEHT Ha Nepekas (maaTikHe
JIOpY4Y€eHHs ), OTPUMATH JJOKYMEHT Ha
niTBEP/PKEHHS 3/1iiCHEHHS NepeKasy
(kBUTAaHIIif, UEK), @ caMe: CalT, bBaHKOMaT,
cucTeMa iHTepHeT-6aHKiHTY, IaTHKHUN
TepMiHaJi, MOGIJIbHUHM NPUCTPIiH, TOLO.
[InaTi>kHUM DPUCTPIN MOkKe BUKOPUCTOBYBATHUCh
JUIS1 3[[iIICHEHHS TJIaTEXY 3 BUKOPUCTAaHHAM
EIl3;

1.1.10. Caiirt - [HTepHeT-calT u24.gov.ua, IKUU
aaMiHicTpyeTbcA [lepKaBHUM

nignpuemctBoM «/liss» (koz 3a EIPTIOY
43395033, micuesHnaxomxeHHs: [lapkoBa
Jopora, 16-a, Kuis, 03150, nomtoBa agpeca: By.I.
JinoBa, 24, M. Kuis, 03150), axkuii

00 €JIHYE CYKYIHICTb $aiiiB Ta NpUKIaJHE
nporpamMHe 3abe3mne4eHHs,

NpHU3HauYeHe B TOMY YMCJi [J14 3/iCHEHHS
omnepaliii 3 nepekasy KOUITIB 3

BUKopHcTaHHAM EII3 (ix pekBi3uTIiB) B Mepexi
[HTepHeT Ta BiANOBiZA€E BUMOTaM

6e3neku PCI DSS (Payment Card Industry Data
Security Standard);

1.1.11. Enexkrponnuii miaarixuauii 3acio (EII3) -
IJIAaTHKHUM iIHCTpyMeHT (IJ1aTi>KHa KapTKa
TOII[0), 1110 BUKOHYE QYHKIIiI0 3aC00y
ineHTudikariii, 3a JoNOMoOro KOro
JlepKaTeJieM [1bOro IHCTpyMEeHTaA iHILI0EThCA
repekas KOUITIB 3 BijlIOBIIHOTO paxyHKa
[lnaTHHKa, a TAKOX 3/iMCHIOIOThCS iHII
olneparii;

1.1.12. CABO (cucreMa TUCTAHUIHHOTO
0aHKIiBCbKOIro 00CJIYTOBYBaHHS) — CUCTEMA

the Privacy Policy and the procedure for
processing personal data of the Company
and the current legislation of Ukraine;

1.1.7. Personal data - information or a set of
information about an individual who is
identified or can be specifically identified;

1.1.8. Identification - the provision by the Payer
of documents and/or information

necessary to determine the identity;

1.1.9. Payment device - a software and hardware
tool that allows the Payer to get

acquainted with the terms of the transfer,
generate a document for the transfer

(payment order), receive a document confirming
the transfer (receipt, check),

namely: website, ATM, Internet banking system,
payment terminal, mobile device,

etc. The payment device may be used to make a
payment using an EPI;

1.1.10. Site - the Internet site u24.gov.ua, which is
administered by the State Enterprise
"Diia" (EDRPOU code 43395033, location:
Parkova Road, 16-a, Kyiv, 03150, postal
address: Dilova St., 24, Kyiv, 03150), which
combines a set of files and application
software designed, among other things, for
transferring funds using EPI (its details)
on the Internet and meets the security
requirements of PCI DSS (Payment Card
Industry Data Security Standard);

1.1.11. Electronic payment instrument (EPI) - a
payment instrument (payment card,

etc.) that acts as a means of identification, with
the help of which the holder of this

instrument initiates the transfer of funds from
the relevant Payer's account, as well

as performs other operations;

1.1.12. RBSS (Remote Banking Service System) -
a bank system that provides remote service to the




0aHKYy, fika 3abe3neyye AUCTAHI[ilHE
o6cnyroByBaHHA [I1aTHUKA, B T.4. MOXKJIMBOCTI
[I;1aTHHKA OA0 JUCTAHLIMHOTO KepyBaHHA
moro paxynkamu/EII3,

BiIKDUTUMU /OTPUMAHHUMHU Y 1bOMY 6aHKY. Jlo
TaKHX CUCTEM BiJHOCATHCA iHTEpHET-0aHKIHT,
MOOGIJIbHUH GAHKIHT TOILO;

1.1.13. Il axpaiiceki aii [lnaTanka - gii
[lnaTHUKa, COpSIMOBAHI Ha LIAaXpaucTBo,

KpaA KKy 4YM IHIlle HellpaBOMipHe NPUBJIACHEHHA
xowITiB /lep>kaTesiB IVIATDKHUX KApPTOK, HA
3/[liNCHEeHHA ollepalii 3 BAKOPUCTAaHHAM
IJIaTKHUX KapTOK abo i peKBi3UTIB, He
iHiniioBaHKUX 2060 He MiATBEPPKEHUX
JlepxkaTensiMy NIAaTHKHUX KapTOK;

1.1.14. PCI DSS (Payment Card Industry Data
Security Standard) - nepeJiik BuMor 10
3a0e3medyeHHs 6e3neku JaHux oo EI13 Ta ix
Jlep>kaTteiiB, po3pobseHux [lnaTiXKHUMU
CUCTEeMaMH.

1.2. Bci iH1II TepMiIHU BXXUBAKOTHCA B pO3YMiHHI,
BU3HAaY€HOMY YNHHUM 3aKOHO/IaBCTBOM
Ykpainu.

2. 3AT'AJIBHI ITIOJIOKEHHSA

2.1. lleir loroBip € ny6J1iYHOI0 NPOMO3HUIIiED
(opeptoro) TOBAPUCTBA 3 OBMEXXEHOK
BIATIOBIZIAJIBHICTIO « PIHAHCOBA KOMITAHIA
«EJJMHUUN ITPOCTIP» Heo6MexxeHOMY

K0J1y pi3MYHHUX 0Ci6 3 mepeKa3y KOIITiB B
HaliOHa/IbHI¥M Ba/IOTi 6€3 BiAKPUTTS PaxyHKiB,
30KpeMa LIJIIXOM BUKOPUCTAHHS eJIEKTPOHHUX
IJIaTi>KHUX 3ac00iB, Ta MOJaJbIIOTO0
nepepaxyBaHHs KOUITIB B 6€3roTiBKOBiN popMi
Ha KopucTb OTpUMyBauiB JJ1s1 6J1aroAikHoOl
JonoMoru (BHecKiB) (aaui - [Tocayra).

2.2.lle#t loroBip po3po6JieHUH BiANIOBIIHO A0
BUMOT LlMBIJIbHOTO KOZAEKCY YKpaiHU, 3aKOHY
Ykpainu «Ilpo miaTikHi cucTeMHy Ta nepekas
KOLUTIiB B YKpaiHi», 3akoHy Ykpainu «Ilpo
3ano06iraHHs Ta NPOTU/iI0 Jierasilaiii
(BiZzMHUBaHHIO) 0XO/iB, OepP>KaHUX 3JI0YMHHUM
1JI1XOM, piHaHCYBaHHIO TEPOPU3MY Ta
¢diHaHCYBaHHIO pPO3MOBCIO/KeHHS 36poi
MacoBOI'0 3HULeHHA», 3aKOHY YKpaiHu «IIpo
¢diHaHCOBI NOC/IYTH Ta Jiep>KaBHE pPerya0BaHHSA
PUHKIB GiHAHCOBUX MOCAYT», 3aKOHY YKpaiHU
«[Ipo eslekTpoOHHY KOMepLito», [IpaBu

Payer, including the Payer's ability to remotely
manage the accounts/EPI,

opened/received in this bank. These systems include
internet banking, mobile banking,

etc.

1.1.13. Fraudulent actions of the Payer - actions
of the Payer aimed at fraud, theft or

other misappropriation of the funds of the
Cardholders, at making transactions

using payment cards or their details, not initiated
or confirmed by the Cardholders;

1.1.14. PCI DSS (Payment Card Industry Data
Security Standard) is a list of data security
requirements for EPIs and their holders
developed by Payment Systems.

1.2. All other terms are used in the sense defined
by the current legislation of Ukraine

2. GENERAL PROVISIONS

2.1. This Agreement is a public offer of the
LIMITED LIABILITY COMPANY "FINANCIAL
COMPANY "ONE SPACE" to an unlimited number
of individuals to transfer funds in national
currency without opening accounts, including the
use of electronic funds for further

transfer of funds in non-cash form in favor of
Recipients for charitable assistance
(contributions) (hereinafter referred to as the
Service).

2.2. This Agreement is developed in accordance
with the requirements of the Civil Code of
Ukraine, the Law of Ukraine "On Payment
Systems and Funds Transfer in Ukraine", the Law
of Ukraine "On Prevention and Counteraction to
Legalization (Laundering) of Proceeds

from Crime, Terrorist Financing and Proliferation
of Weapons of Mass Destruction"”. Law

of Ukraine "On Financial Services and State
Regulation of Financial Services Markets", Law
of Ukraine "On E-Commerce", Rules of
International Payment Systems VISA




MI>)XHapOJHHUX IJIAaTDKHUX cucTeM VISA
International Ta MasterCard International,
[los102¢keHHA PO NOPALOK eMicil eIeKTPOHHUX
IJIATDXKHUX 32c00iB i 3AiiCHeHHs onepalin

3 IX BUKOPUCTAHHSM, 3aTBEPKEHOTO
nocta”oBoto [IpaBsinHa HBY Big 05.11.2014 Ne
705, BHyTpimHix npaBus ®iHaHcoBOI KOMMaHii
PO MepeKas KOLUTIB Ta iHIIMX 3aKOHIB i
HOPMaTHBHO-IIPAaBOBUX aKTiB YKpaiHH.

2.3. lle# JloroBip HabyBa€ YMHHOCTI BiAMOBiAHO
Jlo ctaTteu 633, 641, 642 LluBisibHOTO KOZIEKCY
YKpaiHu i 1oro yMoBHU OJIHAKOBI J1J151 BCiX
cro>kuBayviB. PakT iHiL[ilOBaHHSA CIIOXKHBaYeEM
nepeka3y KOWITIB (IJIIXOM HaTUCHEHHSI KHOTIKU
«CrniaTuTU») 3acBi/uye OBHe i 6e33acTepexHe
OPUUHATTSA YMOB Liboro [ly6/1iuHOrO 0rOBODPY
(akuenT odepTH), a TAKOXK CBIJYUTb, 1110
[lnaTHUK po3yMi€e 3HAaYEeHHS CBOIX JiH, BCi yMOBU
JIOTOBOPY MOMY 3p03yMiJi, BiH He mepeOyBa€ mif
BIUIMBOM THCKY, 00MaHYy, HACHUJIbCTBA, OT'PO3H,
TOLLO.

2.4. ®iHaHCcOBa KOMIIaHiA /i€ Ha mijcTaBi
cBigonTBa HanikoMoiHmocayr npo peectpaiiito
¢dinaHcoBoi ycraHoBU cepisg @K Ne 1250 Bif,
19.09.2019, niuensii HBY Ha nepekas KOLITIiB

y HallioHaJIbHIW Ba/ItOTi 6€3 BiAKPUTTS paxyHKiB
Ne 73 Big 26.03.2020, ninensii HBY Ha
3/1iiCHEHHS BaJIIOTHUX olepalii (nmepekas
koumTiB) Ne 53 Big 17.12.2021.

3. IPEAMET AOI'OBOPY

3.1. llei1 JloroBip BU3Ha4Ya€ yMOBH, CTPOKH,
NOpAL0K IPOBe/IeHHA llepeKa3y KOUITIB, po3Mip
KOMICii, H(pUHIJUIIY BUKOHAHHA JOKYMEHTIB Ha
nepekas, BIIKJIMKaHHA JJOKyMEeHTIB Ha

nepekas, Mop4aJ0K BUPILLIEeHHS CIIOPiB MiX
dinaHcoBOW0 KoOMNaHi€w Ta [l1aTHUKOM B
npolieci nepekasy KOUITIB (IpUKOMY IJIATEXKIB)
Ha KopucTb OTprUMyBauiB, 3TiJHO 3

pEXXHUMOM pOOOTH, 1[0 BU3HAUYEHHUH PiHAHCOBOIO
KOMIIQHIEI0.

3.2. [l1aTHUK iHiLiO€ MepeKa3 KOUITIB IIJIIXOM
BukopuctaHHs EI13 a6o C/IBEO cBoro 6aHKy.

3.3. 3a ymoBamu IlybsiuHoro goroBopy [lnaTHuk
Jlopy4yae, a PiHaHCOBa KOMIIaHis 3/iHCHIOE:

- npuiioM [linatexy Bif [l1aTHHKa MIAXOM
oTpuMaHH# iHopMaii 1[010 YCMIIHOTO

International and MasterCard International,
Regulations on the issuance of electronic
payment instruments and transactions using
them, approved by the NBU Board from
05.11.2014 Ne 705, Internal rules of the Financial
Company on the transfer of funds and other laws
and regulations of Ukraine.

2.3. This Agreement shall enter into force in
accordance with Articles 633, 641, 642 of the
Civil Code of Ukraine and its terms are the same
for all consumers. The fact that the consumer
initiates the transfer of funds (by clicking "Pay")
indicates full and unconditional

acceptance of the terms of this Public Agreement
(acceptance of the offer), and also shows

that the Payer understands the meaning of his
actions, all the terms of the contract are clear

to him, he is not under the influence of pressure,
deceit, violence, threats, etc.

2.4. The Financial company operates on the basis
of the Natskomfinposluh certificate of
registration of the financial institution FK series
Ne 1250 dated 19.09.2019, NBU license to
transfer funds in national currency without
opening accounts N2 73 dated 26.03.2020, NBU
license to conduct foreign exchange transactions
(transfer of funds) Ne 53 dated 17.12.2021.

3. SUBJECT MATTER

3.1. This Agreement defines the conditions,
terms, procedure for transferring funds, the
amount of commission, principles of execution of
transfer documents, revocation of transfer
documents, procedure for resolving disputes
between the Financial Company and

the Payer in the process of transferring funds
(acceptance of payments) in favor of the
Recipients, in accordance with the mode of
operation determined by the Financial Company.
3.2. The Payer initiates the transfer of funds by
using the EPI or RBSS of his bank.

3.3. Under the terms of the Public Agreement, the
Payer instructs, and the Financial Company
performs:

- acceptance of the Payment from the Payer by
receiving information about the




cnucaHHsA KowTiB 3 paxyHKy/EII3 [lnaTHuka 3a
uuMm [lnatexewMm;

- IepeKas3 KOWTiB Ha KopucTb OTprUMyBauiB
(3aBepleHHs NepeKa3y KOLITIB) abo
3abe3neyeHHs 3aBeplLIeHHs NepeKasy yepes
BiAnoBigHY [lnaTixHy cuctemy/
O6aHK-NIapTHepa;

- IJIIXOM iHpOpMaliiHOTO 0OMiHy
noBigomseHHsA OTpuMyBaya abo iHLIOT0
cy6’eKkTa npo iHinitoBaHHA [[1aTHUKOM nepekasy
KOLUTIB HA KOpUCTb OTpUMyBaya

(v pasi ko Takui iHpopManiiHui 06MiH
nepebayeHo BifiMOBIHUM JOTOBOPOM).

3.4. [lepekas KOLITIB 3/[iNCHIOETHCA NPOTATOM 2
(nBOX) 6AaHKIBCbKUX /IHIB, ajie B KO)KHOMY pasi
y CTPOK He 6i/ibllle TpbOX OAaHKIBCHKUX JIHIB 3
MOMEHTY iHilit0BaHHA nepekasy [li1aTHUKOM.
3.5. lle#t JloroBip MiCTUTb OJJHAKOBi YMOBHU 51
6yab-skoro [lnaTHUKa, AKUH iHinioe
HaJIeXKHU U NepeKas KOLUTIB.

4. IIOPAAOK INPOBEJIEHHS ITEPEKA3Y
KOHITIB TA BAPTICTB HOCJIYI'

4.1. ®iHaHCOBa KOMIIaHis 3abe3mnevye
MOXJIUBICTB 1Hil[iFOBaHHS MepeKa3y KOLITIB
[InaTHukoM Ha CaiTi, 3 Bif0OpakeHHAM
(HamaHHAM JOCTYMY) Mepe/ iHil[iloBaHHAM
nepekasy [liiaTHUKOM:

- iHbopMalito npo nepekas KoOUITiB (30KpeMa,
aJie He BUKJIFOYHO: CyMy IlepeKa3y KOUITIB,
pO3Mip KOMicii 3a 3/1iiCHEHHS IlepeKasy);

- BijomocTi npo ®iHaHCOBY KOMIIaHilo Ta
JaineHsiro HBY, Ha mificTaBi sikoi BoHa €.
Taka iHdopMalisi y CyKynnHOCTi Aa€ 3MOry
[I1aTHUKY nepecBiAYMTHCA, L0 NepeKas, AKUU
BiH Ma€ HaMip iHillit0BaTH, € KOPEKTHUM Ta
HaJIeXKHUM.

4.2. llpu iHiUitOBaHHI NepeKa3y KOLITIB
dinaHCcOoBa KOMNaHis 3abe3ne4ye OTPUMaHHA Bif,
[l1aTHHUKA JaHUX, IKi HeoOXiaHI g
ifenTudikanii [l1aTHuKa Ta/ab0 KOHTAKTHY
inbopmMarito [TnaTHUKA.

4.3. |HiLiroBaHHA NepeKasy KOIUTIB 3
BUKOpUCTaHHAM EII3 3[ilCHIOETHCA MIJIIXOM
BBegeHHs gaHux EIl3 [TnaTtHukoM Ha CalTi.
060B’s13K0BOI0 YMOBOI0 YCHILIHOTO iHillilOBaHHSA

successful debiting of funds from the account/EPI
of the Payer under this Payment;

- transfer of funds in favor of the Recipients
(completion of the transfer of funds) or

ensuring the completion of the transfer through
the relevant Payment System /

partner bank;

- by information exchange a notification of the
Recipient or another entity on the

initiation by the Payer of the transfer of funds in
favor of the Recipient (if such

information exchange is provided by the relevant
agreement).

3.4. The transfer of funds is performed within 2
(two) banking days, but in any case within no
more than three banking days from the moment
of initiation of the transfer by the Payer.

3.5. This Agreement contains the same conditions
for any Payer who initiates a proper transfer

of funds.

4. PROCEDURE FOR TRANSFER OF FUNDS
AND COST OF SERVICES

4.1. The financial company provides the
possibility of initiating the transfer of funds by
the Payer on the Site, with display (providing
access) before initiating the transfer by the
Payer:

- information on the transfer of funds (in
particular, but not exclusively: the amount

of the transfer of funds, the amount of the
commission for the transfer);

- information about the Financial Company and
the license of the NBU on the basis of which it
operates.

Such information in the aggregate allows the
Payer to make sure that the transfer he intends to
initiate is correct and proper.

4.2. When initiating the transfer of funds, the
Financial Company ensures the receipt from the
Payer of the data necessary for the identification
of the Payer and / or contact information of the
Payer.

4.3. Initiation of the transfer of funds using the
EPI is performed by entering the EPI data by

the Payer on the Site. A prerequisite for the
successful initiation of a money transfer is the




IepeKasy KOIITIB € BBeIleHHA KOPEKTHUX JJaHUX
EIl3, cTpok Aii AKOro He 3aBEpPLUIUBCA Ta IKUU He
€ 3a0JIOKOBaHUM GAHKOM-EMITEHTOM.

4.4. [lepeka3s KOILUTIB BBAXKAETHCA IHIL[INOBAHUM B
MOMEHT OTpuMaHHA PiHaHCOBOIO KOMIAHIEIO Bif
6aHKy-eKBaipa abo 6aHKy, IKUI 3abe3neuye
¢yHkuionyBanHs C/IBO, nigTBepAXKeHHS 100
YCHILIHOIO iHilif0BaHHA llepeKa3y KOUITIB
[I1aTHUKOM.

4.5. k1o 6aHK-eKkBalp abo 6aHK, SKUH
3abesneuye ¢pyHknionyBanHs C/IB0, BizMOBUB y
3/1iCHEHHI NepeKa3y KOIITIB 3a 6y/ib-AKOi
npuyuHM, PiHaHCOBa KOMINaHisA BiMOBJIsIE
[InaTHUKY y IHiILiFOBaHHI TAKOTO NepeKasy
KOLUTIB 32 UM /loroBOpoM.

4.6.Ilix yac 3aiiCHEHHS epeKasiB KOIITIB,
iHinioBanux [lnaTHnkamu, PiHaHCOBa
KOMIIaHif Jji€ AK y4acHUK BignosigHol [linaTixHoi
CUCTEMH 3a [IpaBUJIaMU Ta NPOLEeAYypPaMH,
NPUMHATUMM y 1M [lnaTixHIA cucTeMi.

4.7. llnaTHUK, NpUUHABIIK yMOBH [ly6siyHOrO
JIOTOBOPY, NOTOAKYEThCA CIJIAYyBaTH i Yyac
nepekasy 6y/ib SIKi KOMicil 3a mepekas KOIITiB,
AKi BcTaHoBJIeHI PiHAHCOBOIO KOMIAHIEIO,

y BiZIOBIAHOCTI 10 yMOB 1jboro /loroBopy.
dinaHcoBa KoMIaHidg nosigoMJdae [IaTHUKA,
1110 TPaBO OTPUMYBATH KOMICil0 MOXe OyTH
nepesaHe ®PiHaHCOBOIO KOMIIaHi€0 6aHKaM

a60 iHIIUM 0cobaM, AKi € BJJaCHUKaMU
[InaTi>XXHUX NPUCTPOIB, y BUIIAZKAX AKILO0
diHaHCOBa KOMIIaHisi BUKOPUCTOBYE ix [lnaTixHi
MIPUCTPOI [J1d NepeKasy KOLITIiB Ha

JIOTOBIpHUX YMOBaX.

4.8. Po3Mip KOMiciii BCTAHOBJIIOETHCSA Ta
3MiHIOETbCA pilleHHAM PiHaHCOBOI KOMIIaHii, Ta
MOe BiIpi3HATUCH B 3aJIEKHOCTI BiJi CYMU
miatexy, OTpuMyBayda KOIITIB, KaTeropii
[InaTHUKiB, BuAYy EIl3, TUNy miaTi>KHOI KapTKH,
[lnaTikHOI cucTeMu Toio. KoMmicis moxe
BU3HavYaTUCh PiHAHCOBOIO KOMIAHIEW y
BifcOTKy BiJ cymu [lepekasy abo ¢pikcoBaHin
cymi. [Ipu npomy, gkio [li1aTHUK cKkopucTaBca
nocayramMu ®iHaHCOBOI KOMIaHii BiH IIUM
CaMUM HaJja€ 3ro/ly Ha 3/jiiCHeHHA onepauii 3
nepeKasy rpolloBUX KOLITIB HA yMOBax

OIlJIATU KoMicili, BctaHOoBsieHUX PiHaHCOBOIO
KOMIIaHI€lO.

entry of the correct EPI data, which has not
expired and which is not blocked by the issuing
bank.

4.4. The transfer of funds is considered initiated
upon receipt by the Financial Company from
the acquiring bank or the bank that ensures the
functioning of the RBSS, confirmation of the
successful initiation of the transfer of funds by
the Payer.

4.5. If the acquiring bank or the bank that ensures
the functioning of the RBSS refuses to transfer
funds for any reason, the Financial Company
refuses the Payer to initiate such a transfer of
funds under this Agreement.

4.6. When making funds transfers initiated by the
Payers, the Financial Company acts as a
participant in the relevant Payment System in
accordance with the rules and procedures
adopted in this Payment System.

4.7. The Payer, having accepted the terms of the
Public Agreement, agrees to pay during the
transfer any fees for the transfer of funds set by
the Financial Company, in accordance with

the terms of this Agreement. The Financial
Company informs the Payer that the right to
receive the fee may be transferred by the
Financial Company to banks or other persons
who own Payment Devices, if the Financial
Company uses their Payment Devices to
transfer funds on contractual terms.

4.8. The amount of commissions is set and
changed by the decision of the Financial
Company, and may differ depending on the
amount of payment, Recipient, category of
Payers, type of EP], type of payment card,
payment system, etc. The fee may be determined
by the Financial Company as a percentage of the
amount of the Transfer or a fixed amount. At the
same time, if the Payer has used the services of
the Financial Company, he hereby agrees to
perform the operation of money transfer on the
terms of payment of commissions set by the
Financial Company.




4.9. [InaTHUK cly1auye KoMicito PiHaHCOBIN
KoMnaHii y po3Mmipi Bizg 0,6% zo 2,2% Big cymu
IJIaTeXy OJHOYACHO 3i 3/1iHCHEHHAM IlepeKasy
KOLLTIB.

[Ipu 3pivicHeHHI nepeka3y KowTiB [laTHUKY
IIPOIIOHYETHCA [iBA BapiaHTHU CIJIAaTU KOMIicCil

Ha BUOip:

- po3Mip KoMicii 6y/ie BpaxoBaHUM B 3arajibHii
CyMi nepeKasy KOLUTIB, AKUU

31ilicHIOE [Is1aTHHK;

- po3Mip KOMicil He BpaXxOBaHUU B 3arajbHil CyMi
nepekasy Ta J0JAETbCA

JOJIaTKOBO J10 CyMHM llepeKa3y KOUITIB, y
BiZiOBiAHOCTI 0 yMOB LbOTO /loroBopy, 3
BifloOpaXkeHHSM po3Mipy KoMicii AKUH migsrae
Jl0 CILJIaTH, ajie B 6y/Jib AKOMY pasi

He OiJibllle BKa3aHOTO y IIbOMY MYHKTI
IPAaHUYHOTO PO3Mipy.

4.10. 3a pe3ysibTaTaMH iHilliloBaHHSA piHAHCOBOI
omnepauii 3 [lepekasy [ls1aTHUKY BUZA€ETHCA
KBUTAaHIIis Ta/ab0 4yekK, y AKOMY 3a3Ha4al0ThCs
CyMa lepeka3sy KOUITiB, CyMa yTPUMaHOI
KoMicii/maTexy, iHia inpopmanis
nepesbayeHa HOpMaTUBHO-IIPABOBUMM aKTaMH
Ykpainu Ta npaBusiamu [lnaTixkHoi cucteMy, B
nopsaky nepegobadeHomy 1. 4.11 nporo
Jorosopy.

4.11. KBuTaH1is Ta/abo 4yeK Ha NiATBEP/PKEHH S
iHiniroBaHHA [lepeka3y Moe HaZlaBaTHUCh
IIJIIXOM BUBeJIeHHA il 300paykeHHs Ha eKpaH
[lnaTi>kHOTrO IpUCTpPOIO Ta/ab0 B APYKOBAHOMY
BUIJIAAI, KO [l1aTi>XHUK NpuUCTpii 3abe3nedye
TaKy MO>JIMBICTb, Ta/ab0 HanpaBJieHHS
[I1aTHUKOM J1MCTa HA €JIEKTPOHHY azpecy
diHaHcoBOI KOMMaHIi support@onespace.in.ua
3alMTy Ha Moro oTpuMaHHs. KBuTaHI1is Ta/a6bo
YyeK He HaZlaThcs [laTHHUKY B pa3i BiAMOBHU B il
OTpPUMaHIi OCTaHHIM.

4.12. 3actepexeHHs. KBuTanisa Ta/a6o yek
NiATBEP/KYIOTh PaKT iHiljitoBaHHS [l1aTHHKOM
onepauii 3 [lepeka3y ajse He MOXKYTb OyTH
rapaHTIi€0 HA/IXOPKEHHS KOLITIB HA paXyHOK
OTpuMyBaua y BUNla/IKax, BU3HAYEHUX B [IbOMY
JoroBopi.

4.13.Y TOMy BUNIAJIKY, AKLIO JJif 34iMCHEHHA
[lepeka3sy Big [ls1aTHUKa BUMaraeTbCcs BHECEHHS
Ta/abo 3aMoBHEHHS Oy b-IKUX PEKBI3UTIB,
Bi/INOBIIa/ILHICTh 32 IPABUJILHICTD

4.9. The Payer pays a commission to the Financial
Company in the amount of 0.6% to 2.2% of

the payment amount at the same time as the
transfer of funds.

When transferring funds, the Payer is offered two
options for paying the commission of his

choice:

- the amount of the commission will be included
in the total amount of the transfer of

funds performed by the Payer;

- the amount of the commission is not included in
the total amount of the transfer and

is added in addition to the amount of the transfer
of funds, in accordance with the

terms of this Agreement, reflecting the amount of
the commission that is payable,

but in any case, not more than the maximum
amount specified in this paragraph.

4.10. Based on the results of initiating a financial
transaction on the Transfer, the Payer is issued
areceipt and / or a check stating the amount of
the transfer, the amount of the withheld
commission / payment, other information
provided by Ukrainian regulations and Payment
System rules in accordance with clause 4.11 of
this Agreement.

4.11. Receipt and / or check to confirm the
initiation of the Transfer may be provided by
displaying its image on the screen of the Payment
Device and / or in printed form, if the

Payment Device provides such an opportunity,
and / or sending a letter to the Financial
Company support@onespace.in.ua request for it.
Receipt and / or check are not provided

to the Payer in case of refusal received by the
latter.

4.12. Warning. The receipt and/or check confirms
the fact of initiation of the Transfer operation

by the Payer but cannot be a guarantee of receipt
of funds to the Recipient's account in the

cases specified in this Agreement.

4.13. In the event that the Payer is required to
enter and / or fill in any details in order to make
a Transfer, the Payer is responsible for the
correctness of filling in the details. The Financial




3all0BHEHHA peKBi3UTIiB Hece [[J1aTHUK.
dinaHcoBa KOMIIaHiqg He BiinoBizgae 3a
IPaBUJIbHICTh 3al0BHEHHS QiHAaHCOBUX Ta
IHIIKUX peKBi3uTiB OTpUMyBaya, Ha KOPUCTH
SIKOT'0 3/1iHCHEHO NlepeKas KOLITIB Ta 341MCHIOE
IepeKas KOIITiB 3a peKBi3UTaAMH, 1110
BKasaHi/o6paHi [lnaTHUKOM.

4.14. ko [InaTHUK iHiLiIOE MepeKa3 KOUITIB 3
BUKopucTaHHAM EII3 [lnaTiXXHUX cucTEM, TO Ha
[InaTHuKa Ta PiHAHCOBY KOMIMaHI0
HNOIIUPIOITHCA 3000B'13aHHA 3a UM /loroBOpoM
3 ypaxyBaHHAM npaBuJ [Li1aTiKHOI cucTeMu.
4.15. ®iHaHCOBa KOMMaHis IPOBOJAUTH
inenTudikauito [lnatHrka Ta OTpUMyBauiB, KpiM
nepefbadyeHUX BUNAJKIB, B IOPSIKY Ta y
BiZJMMOBiTHOCTI 4,0 BUMOT, 1110 BU3HA4YEHI
BHyTpimHiMu npaBusamu PiHaHCcOBOI KOMNaHII
PO NnepeKas KOLITIB Ta HOPMaTUBHO
NIPaBOBUMMH aKTaMU YKpalHy, AKi AIIOTb Ha ATy
nepeka3y. EI13 € 3aco6om ifeHTudikarii
[InaTHUKa.

4.16.Y pa3zi HeobOxiHOCTi 0pOpMJIeHHS Ta
HazaHHA [lnaTHUKy /l0BifKY 10 clJIaueHOMY
iaTtexy, [l1aTHUK 3BepTaeThcd o0 PiHaHCOBOI
KOMIIaHil 3 BIiANOBIAHUM MUCbMOBUM 3alIUTOM.
4.17. lndg otrpuMaHHd JlOBIAKH 110 CIJIAa4E€HOMY
naTexy [l1aTHUKy Heo6XiiHO Y BiiMOBiAHOMY
NKUCbMOBOMY 3BepHeHi 1o PiHaHCOBOI KOMMaHil
3a3HA4YMUTH HACTYIIHE:

- laTy 3/iCHEHHS IJIaTexXy;

- pO3Mip CIlJIa4Y€eHOrO IJIaTeXy;

- Ipi3BU1IE, iM’s, 10 6aThKOBI AeprkaTes EIl3,
110 iHiL[IF0OBaB IJIATDXK;

- lepuli WicTh Ta ocTaHHi yoTupu uudpu EI13, 3
BUKOPHCTAHHSIM sIKOI OYB iHiLliHOBaHUM MJIATIXK.
JloBifiKa 10 cIyla4eHOMYy IJIaTeXy HaZlaeThCA
@®iHaHCOBOI KOMIAHIEW MPOTArOM 5

(n’sATh) po6OYMX IHIB 3 AHS OTPUMAHHS
BiZ{IOBIHOTO MMCbMOBOTO 3BEpPHEHHH
[InaTHuUKa.

4.18. 3a oTpuMaHH4A Jl0BiAKY 110 CIIJIa4eHOMY
maTexxy @PiHaHCOBOIO KOMIAHIEID MOXKe
CTATYBATUCh KOMiCiiHa BUHAropo/a, 3rijHo
TapudaM BcTaHOBJIeHUM PiHaHCOBOIO
KOMIIQHIEI0.

4.19.Y pasi iHinitoBanH4 [l1aTHHUKOM 3a
nonomoroto EI13 ¢inaHcoBoi onepariii 3
nepeKasy KOILITIiB B iHO3eMHIiN BaJIIOTI, cymMa

Company is not responsible for the correctness of
filling in the financial and other details

of the Recipient in whose favor the transfer of
funds was made and transfers the funds
according to the details specified / selected by
the Payer.

4.14. If the Payer initiates the transfer of funds
using the Payment System EP]I, the Payer and the
Financial Company are subject to obligations
under this Agreement, subject to the rules of

the Payment System.

4.15. The Financial Company shall identify the
Payer and the Recipients, except as provided, in
the manner and in accordance with the
requirements set forth in the Internal Rules of the
Financial Company on funds transfer and
regulations of Ukraine in force on the date of
transfer. The EPI is a means of identifying the
Payer.

4.16. If it is necessary to draw up and provide the
Payer with a Certificate of the completed
payment, the Payer shall apply to the Financial
Company with a corresponding written request.
4.17.In order to receive a Certificate on the
completed payment, the Payer must indicate the
following in the relevant written request to the
Financial Company:

- date of payment;

- the amount of payment paid;

- last name, first name, patronymic (if any) of the
EPI holder who initiated the payment;

- first six and the last four digits of the EPI using
which the payment was initiated.

Certificate of payment is provided by the
Financial Company within 5 (five) working days
from the date of receipt of the relevant written
request of the Payer.

4.18. The Financial Company may charge a fee for
receiving the Certificate on the completed
payment according to the tariffs established by
the Financial Company.

4.19. In the event that the Payer initiates a
financial transaction to transfer funds in a foreign




Takoro [lyiaTexy B aBTOMaTUYHOMY peXUMI
3acob6aMu MpOrpaMHOro 3abe3neyeHHs
dinaHCcoBOI KOMMaHii 06PaxX0BYETHCS B
IHO3eMHI} BaJIIOTi KA IPUUMAETBCA
OTpumyBaueM (gosap CIIA, EBpo, Towo) Ta/abo
B HalliOHAJIbHIX Ba/IlOTI YKpaiHU — TPUBHI, 3a
KypCcOM 0OMiHy, AKHMU 3aCTOCOBYETbCS
diHaHCOBOIO KOMNaHi€l, 6aHKaMU-eKBalpaMH,
MIIC Ha MoMeHT iHiljitoBaHHS [lJ1aTHUKOM
TAKOro0 IepeKasy.

[I1aTHUK MiATBEPIKYE:

- 1110 BiH 03HAaMOMJIEHUH Ta HaZJa€ CBOIO
6e3BiAKJIMYHY 3r0/ly Ha 3aCTOCyBaHHA
diHaHCOBOI KOMIIAaHi€ED 06PaXyHKY KypCiB 3
00MiHy BaJIIOT;

- NiATBEP/KYE, 10 BiH pO3yMi€ Ta IpUKMMaE Ha
ce6e B NOBHOMY 06cs3i 6y/ib-s1Ki pU3UKH, y TOMY
yucii GpiHaHCOBOTO XapaKTepy, siKi MOXKYTb
BUHUKHYTH Yy 3B’AA3KY i3 iHil[{l0BaHHAM IJIaTEXKY
B iHO3eMHIH BaJItOTi, y TOMY YMUCJIi, ajie He
BUKJ/IIOYHO PU3UKHU KypPCOBUX Pi3HUIb OAaHKAMHU-
ekBarpamu, MIIC Ta iHIIMMU yYacHUKaMHU
nepeKasiB 3a TAKUM IIJIaTeXeM.

4.20. IniuniroBaHHs [Is1aTHHUKOM 3a J0IOMOT 010
EIl3 ¢pinaHcoBoOI onepatii 3 nepepaxyBaHHS
KOUITIB B iHO3€MHIi} BaJIlOTi Ha TepUTOPil
YKpaiHu Ta i3-3a KOpA0HY, 3/1ilCHIOETHCA Y
BignoBigHOCTI o BUMOT HalnjioHasibHOro 6aHKY
Ykpainy, B ToMmy yucJi [locranoBu [IpaBiiiHHA
HanioHanbHOTO 6aHKY YKpaiHU Bij 24 JI0TOTO

2022 poky Ne 18 (i3 3MiHaMu Ta JJOIOBHEHHSIMHU ).

5. ITIPABA TA OBOB'SA3KA

5.1. ®iHaHCcOBa KOMMaHis Ma€ NpaBo:

5.1.1. HagaBaTu [lnaTHuky [locayry 3 nepekasy
KOILUTIiB 6€3 BiIKPUTTS NOMY PaxXyHKY, B

TOMY YMCJi 3 BUKOpUcTaHHAM EII3, Ta
OTPUMMYyBaTHU BUHAropoay 3a HafaHH4 [locayry;
5.1.2. BctaHOB/IIOBAaTH 0OMeXxXeHHs (JIiMiTH)
11010 03BOJIeHUX cyM [liaTexiB, a TakoX
BCTAHOBJIIOBATH iHIII 0OMeXKeHHS 110/,0
[InaTtexiB Ta [ls1aTHUKIB 3a piSHUMU
KpUTePIiaMHU, BiZIOBIJHO /10 3aKOHO/JaBCTBA
YKpalHu, BHYTPIIIHIX JOKYMEHTIB

dinaHcoBoi KOMIaHii 1010 3/1iiCHEHHS
repekasiB KOIITIB Ta opraHizaiii
iHbopMalliiiHOI 6e3neKy;

currency using the EPI, the amount of such
Payment is automatically calculated by means

of the software of the Financial Company in a
foreign currency accepted by the Recipient

(US dollar, Euro, etc.) and/or in the national
currency of Ukraine - hryvnia, at the exchange
rate applied by the Financial Company, acquiring
banks, IPS at the time of initiation of such a
transfer by the Payer.

The Payer confirms:

- that he is familiar with and gives his irrevocable
consent to the use of accounting by the Financial
Company for currency exchange rates;

- that it fully understands and assumes any risks,
including financial, that may arise in connection
with the initiation of payment in foreign
currency, including, but not limited to, exchange
rate risks by acquiring banks, IPS and other
participants in transfers for such payment.

4.20. The initiation by the Payer with the use of
the EPI of a financial transaction to transfer funds
in foreign currency on the territory of Ukraine
and from abroad is performed in accordance
with the requirements of the National Bank of
Ukraine, including the Resolution of the

Board of the National Bank of Ukraine dated
February 24, 2022 Ne 18 (as amended and
supplemented).

5. RIGHTS AND RESPONSIBILITIES

5.1. The Financial Company has the right to:
5.1.1. Provide the Payer with the Funds Transfer
Service without opening an account for

him, including using the EP], and receive a fee for
providing the Service;

5.1.2. Establish restrictions (limits) on the
allowed amounts of Payments, as well as set
other restrictions on Payments and Payers
according to various criteria, in accordance with
the legislation of Ukraine, internal documents of
the Financial Company on transfers and
information security;




5.1.3. YkJsapaTu J0roBopU 3 6aHKaMU, iHIIMMH
$iHaHCOBUMMU KOMIIaHiSIMU, OllepaTopaMu
nJ1aTikHOI iIHGPACTPYKTYPH Ta 3ajJydaTH iHILI
TpeTi 0co6U 3 METOIO OpraHizalii npuliomMy
iatexy Bif [laTHUKa Ta HagaHHA [I1aTHUKY
CynyTHIx cepBiciB;

5.1.4. BiamoBuTH [l1aTHUKY y IpoBe/ieHHI
onepauil 3 [lepekasy y HaCTylIHUX BUNIaJiKaX:

- akmo [l1aTik He BifgIOBi/la€ BCTAaHOBJIEHUM
o6MexxeHHs 10/10 cyMHu [lnaTexy a6o iHIuM
KpUTepisaM BianoBigHo /0 n.5.1.2. iboro
Jorosopy;

- nepejibadyeHux CT.CT. 14, 15, 22, 23 3akoHy
Ykpainu «I[lpo 3ano6iraHHs Ta NPOTH/it0
Jierajizanii (BifMHUBaHHIO) A0XO/IiB, 0Jlep>KaHUX
3JIOYUHHUM LLJISIXOM, GiHAHCYBAHHIO TEPOPHU3IMY
Ta ¢piHAHCYBAHHIO PO3MOBCIO/»KEHHS 36poi
MacoBoro 3HuIeHHsA» N2 361-I1X Big 06.12.2019
(mani - «3akoH npo 3anobiraHHs») Ta
NiI3aKOHHUMU HOPMAaTUBHUMH aKTaMH, B TOMY
YUCIl iIHAUBIAYaJNbHOI [Iil, AKUMU BperyJibOBaHO
O3Ha4yeHy rajy3b IPaBOBiIHOCHUH;

- ko [lnaTHUK a6o Woro Ail 6yaAyTh po3LiHeHi
@®iHaHCOBOIO KOMMAHIEI SIK pPU3UKOBI ab0
IaxpamchbKi;

- y pa3i HEMOXJIUBOCTI 3AiHCHUTHU HAJIEXKHUM
YUHOM ifleHTHdiKallito, Bepudikalliro

Ta BUBYeHHd [ly1aTHHKa abo ocobu, BiJf iMeHi abo
3a IOPYYEHHAM AKOI IPOBOAUTHLCA llepeKas
KOILUTIB 260 fIKILO € HEMOXXJIMBUM BCTAHOBJIEHHS
OTpumyBaua (BUroZ00/ep:KyBaya) 3a
diHaHCOBOMO Oonepalli€lo nepeKasy KOLITiB;

- y pasi sikujo ®iHaHCOBa KOMIaHisl Ma€
JIOKyMEHTH /TIPUNIUCH TOBHOBaXKHUX
Jlep>KaBHUX OPraHiB, Ki 3a060pOHSAIOTh
3/liicHeHHs piHaHCOBUX onepalii [l1aTHUKOM;
- K110 € OOI'PYHTOBAHI NiCTaBU BBAXKATH, 1110
[lnaTHUK BUKOpUCTOBYE BKpazeHi EI13 abo
[lepekas Ma€e 03HaKM NOMUJIKOBOTO ab0
HEHaJIeXKHOTr0;

- Y pasi HecnlaTH /crijlaTy He B TOBHOMY 06cs3i
[InaTHrKOM KoMicii @iHaHCOBIM KOMMaHil.

5.1.5. [Ipusynunuty BukoHaHHs [lepekasy y
BUIIa/IKy BUHUKHEHHH MiJ03pHU NiJ yac
3/jilicHeHHS (piHaHCOBOTO0 MOHITOPUHTY abo 3
IHIIUX NificTaB, nepef0aueHUX YUHHUM
3aKOHO/IaBCTBOM.

5.1.3. Conclude agreements with banks, other
financial companies, payment infrastructure
operators and involve other third parties in order
to organize the receipt of payment from the Payer
and provide the Payer with related services;

5.1.4. Refuse the Payer to perform the Transfer
operation in the following cases:

- if the Payment does not meet the established
limits on the amount of the Payment or other
criteria in accordance with clause 5.1.2. of this
Agreement;

- provided by Art. 14, 15, 22, 23 of the Law of
Ukraine "On Prevention and Counteraction to
Legalization (Laundering) of Proceeds from
Crime, Financing of Terrorism and Financing of
Proliferation of Weapons of Mass Destruction” Ne
361-IX of December 6, 2019 (hereinafter - the
"Law on Prevention") and by-laws, including
individual action, which regulate the specified
area of legal relations;

- if the Payer or his actions will be considered by
the Financial Company as risky or fraudulent;

- in case of impossibility to properly identify,
verify and study the Payer or the person

on whose behalf or on behalf of whom the
transfer of funds is performed or if it is
impossible to identify the Recipient (beneficiary)
of the financial transfer transaction;

- if the Financial Company has documents /
instructions of authorized state bodies,

which prohibit the implementation of financial
transactions by the Payer;

- if there are reasonable grounds to believe that
the Payer is using stolen EPIs or the

Transfer has signs of erroneous or improper;

- in case of non-payment / payment not in full by
the Payer of the Commission of the Financial
Company.

5.1.5. Suspend the execution of the Transfer in
case of suspicion during the financial monitoring
or on other grounds provided by applicable law.




5.1.6. [IpU3yn1HUATH HalaHHSA NOCAYT HA CTPOK
He Gijablle 24 ToAWH Ha 4Yac IJIaHOBUX
npodiJlakTUYHUX POOIT, yCyHEeHHS BUSBJIEHUX
3601B 260 HeIOJIiKiB;

5.1.7. B oAHOCTOPOHHBOMY NOPSJKY, CAMOCTIHHO,
BUXO/JAYU 3 pPUHKOBUX YMOB 3MIiHIOBAaTH PO3Mip
KoMiciu 3a [locayry, BBOAUTH iHLII MJIATHI
HOCJIYTH.

5.2. [I1aTHUK Ma€ MpaBo:

5.2.1. Ha piBHu#t goctyn go I[locayr, Ha
CBO€YACHe i AKiCHe IX OTpUMaHHH;

5.2.2. 3BepTaTuch A0 PiHaHCOBOI KOMNaHII 3a
pO3’sICHEHHSIMU Ta ONlepaTHBHO OTPUMYBATH
iHpopmauiro 3 nutaHb [lepekasy;

5.2.3. OTpuMaTH niATBEp/PKEHHS iHil[ilOBaHHSA
onepauil 3 [lepekasy y BUriaAi KBUTAHLIT
Ta/abo 4eKy B eJIeKTPOHHOMY BUTIJISAA] i3
3a3HavYeHHAM ifeHTUikaTopa onepalii B
06J1ikoBil cucTeMi PiHaHCOBOI KOMNaHII Ta KoLy
aBTOpHU3aLlil, B TOMY YMCJi LIJIAXOM
HanpaBJIeHHS JIMCTA Ha 3a3Ha4yeHy [lslaTHUKOM
eJIEKTPOHHY MOLITY, a B lepeibadyeHux
BUIIa/lKax, Ha BUMOTY [ly1aTHHKa, — 3a6e3ne4YUTH
HaJJaHHA NanepoBoi KBUTAHLIL 3 MiATTUCOM
YIOBHOBaXXeHO1 0COOU Ta BiJOUTKOM Ne4aTKH;
5.2.4. {Ik cy6’eKkTa nepCoOHaIbHUX [JaHUX,
nepeabayeHux cT. 8 3akoHy Ykpainu «Ilpo
3aXUCT NIEPCOHAJIBHUX JAHUX» Y BUITAJKY
HagaHHga PiHaHCcoBiM KoMmaHil CBOiX
[IepCOHAJ/IbHUX JIaHUX.

5.3. ®iHaHCcOBa KOMIIaHisl 30600B‘s13aHa:

5.3.1. 3a6e3ne4ynTH HaJiliHe QYHKI[IOHYBaHHS Ta
6e3nepebiliHy po6OTy CUCTEM IiJi Yac HalaHHS
[Tocnyry, HagaBaTu [locayry 3 [lepeka3y Ha
yMoOBax 1jboro /loroBopy Tay BiIOBiJHOCTI A0
YUHHOT'0 3aKOHO/IaBCTBa YKpaiHy;

5.3.2. HagaTu, B TOMY YU CJIi HLJISIXOM BUBE/I€HHS
Ha eKpaH [s1aTi>KHOT0 PUCTPOI0, BUYEPITHY
iHdopMallito CTOCOBHO YMOB, p03Mipy KoMicii Ta
npasuJ [lepekasy;

5.3.3. HagaTu IlsnaTHUKY Ha NiTBEp/I>KEHHSA
iHiniroBaHHA [lepeka3y KBUTaHLiO, B IOPAAKY
nepegbadeHomy 1. 4.11 uporo /lorosopy;

5.3.4. 36epiraTu B TaEMHHUIIi iHPpopMaliito, 1110
oTpUMaHa Bif [lsaTHHUKa i yac 3jiiCHeHHS
[lepekasy. BukopucranHg Takoi iHpopmauii

5.1.6. Suspend the provision of services for a
period not exceeding 24 hours during the
planned preventive maintenance, elimination of
identified failures or deficiencies;

5.1.7. Unilaterally, independently, based on
market conditions to change the amount of
commissions for the Service, to introduce other
paid services.

5.2. The Payer has the right to:

5.2.1. For equal access to the Services, for their
timely and high-quality receipt;

5.2.2. Contact the Financial Company for
clarifications and promptly receive information
on the Transfer;

5.2.3. Receive confirmation of the initiation of the
Transfer transaction in the form of a receipt
and/or check in electronic form, indicating the
transaction ID in the accounting system of the
Financial Company and the authorization code,
including by sending a letter to the e-mail
specified by the Payer, and in the cases provided
for at the request of the Payer to ensure the
provision of a paper receipt signed by

an authorized person and stamped;

5.2.4. As a subject of personal data under Art. 8 of
the Law of Ukraine "On Personal Data Protection”
in the case of providing the Financial Company
with their personal data.

5.3. The Financial Company is obliged to:

5.3.1. Ensure reliable functioning and
uninterrupted operation of the systems during
the provision of the Service, provide the Transfer
Service under the terms of this Agreement and in
accordance with the current legislation of
Ukraine;

5.3.2. Provide, including by displaying the
Payment Device, comprehensive information

on the terms, amount of the commission and the
rules of the Transfer;

5.3.3. Provide the Payer with a receipt to confirm
the initiation of the Transfer, in the manner
prescribed by clause 4.11 of this Agreement;
5.3.4. Keep confidential the information received
from the Payer during the Transfer. The use of
such information is in compliance with the




BiIOYBa€ETHCA 3 JOTPUMAHHAM BUMOT 3aKOHY
Ykpainu «IIpo 3axucT nepcoHaJbHUX JAHUXY;
5.3.5. 3abe3neuyu Ty NOCTIKHUH i
6e3nepelKo/JHUI AOCTYI [0 KOMIOHEHTIB
cuctemu [lepekasiB oco6aM, siKi MalOTh Ha Lie
npaBo abo MOBHOBaXKEeHHS BifiMOBi/IHO /10
3aKOHO/ZIaBCTBA YKpaiHu;

5.3.6. 3a6e3neynTH 36epiraHHsa B eJIEKTPOHHOMY
BUIIAAI faHux [ly1aTHUKA Ta M0 34l CHEHUX
[lnaTexxax npoTArom 5 (’sATH) pokKiB BiJ AaTH ix
NpOBeJleHHA Ta HaZlaHHA [IJIaTHUKY JOCTyIy 0
HUX, BXKMBATH HEOOXiJHUX 3aX0/1U 10/10 6e3MeKu
Ta 3aXMCTY Takoi iHpopmauii;

5.3.7. 3a6e3ne4ynTH HaJIeXKHY iHQOpMaLiiHy
niATpuMKy I[li1aTHUKa, po3MillyBaTy Ha

CaiiTi a60 Ha odiniiiHoMy caiiTi PiHaHCOBOI
KoMnaHii a6o B [l1aTi>XHUX IPUCTPOAX
aKTyaJIbHy KOHTAaKTHY iHpopMaliito Ta MOXKJIUBI
3aco0u 3B'SA3KY.

5.4.[l1aTHUK 3060B‘sI3aHUM:

5.4.1. loTpuMyBaTHCh BUMOT YUHHOTO
3aKOHO/IaBCTBa YKpaiHU Ta YMOB LIbOT0O
Jorosopy;

5.4.2. IniuitoBaTu [lepekas BUK/IIOYHO 3
BUKopHucTaHHAM EII3, gki oMy HasiexxaThb Ha
3aKOHHHUX NiJICTaBax;

5.4.3. CnnayyBaTu ®@iHAHCOBIK KOMIaHil KOMicito
3a HagaHH4 [locayry;

5.4.4. BigMOBUTHUCH BiJl 3/1iHCHEHHS NTIepeKa3y y
pasi He3roJu 3 Oy/ib-SIKHM i3 [10JI0KEeHb 11bOTO
Jorosopy;

5.4.5.Ilig yac kopuctyBaHHA [lociyrot He
NOopylIyBaTH NpaBa TPETiX 0Cib;
5.4.6.[loBifoMUTH eMiTeHTa PO PaKT BTPATHU
EIl3 a6o komnpomeTariii pekBisuTi EII3.

6. BIIITOBIJAJIBHICTh ®IHAHCOBOI
KOMIAHII TA IIJIATHUKA

6.1. ®iHaHCOBaA KOMIIAHis Hece Nepes,
[lnaTHMKOM BifoOBiAa/NbHICTD, NOB'I3aHY 3
npoBeZieHHAM [lepekasy, BiANOBIIHO [0 YUHHOTO
3aKOHO/AaBCTBa YKpaiHU Ta yMOB LIbOT'O
Jorosopy.

6.2. ®iHaHCOBa KOMIIaHisl He Hece
BiZINOBiZa/IbHICTB 3a AAKICTb KaHaJiB 3B'A3Ky
3arajibHOr0 KOPUCTYBaHHSA Ta nepeboi B
eJIeKTPOMepexi, a TAaKOX Mepexi nepeayvi

requirements of the Law of Ukraine "On Personal
Data Protection”;

5.3.5. Ensure permanent and unimpeded access
to the components of the transfer system

to persons who have the right or authority to do
so in accordance with the legislation of Ukraine;

5.3.6. Ensure storage of the Payer's data in
electronic form and on the Payments made
within 5 (five) years from the date of their
implementation and granting the Payer access to
them, take the necessary measures to secure and
protect such information;

5.3.7. Provide proper informational support to
the Payer, post up-to-date contact information
and possible means of communication on the
Website or on the official website of the Financial
Company or in Payment Devices.

5.4. The Payer is obliged:

5.4.1. Comply with the requirements of current
legislation of Ukraine and the terms of this
Agreement;

5.4.2. Initiate the Transfer exclusively with the
use of EPIs that belong to him legally;

5.4.3. Pay the Financial Company a fee for
providing the Service;

5.4.4. Refuse to make a transfer in case of
disagreement with any of the provisions of this
Agreement;

5.4.5. Not to violate the rights of third parties
while using the Service;

5.4.6. Inform the issuer about the fact of loss of
the EPI or compromise of the EPI details.

6. RESPONSIBILITY OF FINANCIAL
COMPANY AND PAYER

6.1. The Financial Company shall be liable to the
Payer for the Transfer in accordance with the
current legislation of Ukraine and the terms of
this Agreement.

6.2. The Financial Company is not responsible for
the quality of public communication channels
and power outages, as well as data transmission
networks through which the Payer accesses the
Service.




JaHMX, 32 JJOIIOMOT0I0 SIKUX 31iCHIOETHCA
pocryn [natauka go Ilocayru.

6.3. ®inHaHCcOBa KOMIIaHisl Hece BiANOBiAAJbHICTh
TiJIBKM 32 JJOKyMEHTAJIbHO MiJTBepAKEeHU U
peasibHU 36UTOK. [paHUYHUI po3Mip
BiZiNOBia/IbHOCTI B 6y b-IKOMY BUIIaJIKy HE
MOXe IepeBUlyBaTHU cyMy Ilepekasy.

6.4. PiHaHCOBA KOMIIAHis He Hece
BiZIIOBIA/IbLHICTB 32 TUMYACOBY
Helpaue3aTHICTb, HECIPABHOCTI, IOMUJIKH i
3601 B po60Ti mporpaMHux 3aco6iB, CalTy abo
CAB0, a Tako 32 MOXKJIMBI NTOB’AA3aHi 3 UM
36uTKHM [l1aTHUKA.

6.5. [I1aTHUK Hece BiAIOBiaIbHICTD 3a
BiAnoBigHicTh iHpopMallii, 3a3HayeHOT
[InaTHUKOM mif dac iHititoBaHHA [lepekasy,
30KpeMa 111010 peKBi3uTiB OTpruMyBaya,
KOHTaKTHOI iHpopMauii To1wo.

6.6. PiHaHCOBa KOMIIaHisA He Hece
BiZINOBIJAJILHOCTI Nlepe, HaJIeXKHUM
BoJsioZiisibleM EIN3 ko [lepekas 6yJio
iHinikoBaHO iHIIOI 0C06010, 1110 OTPHUMaJIa
noctyn go EI3 a6o peksisuTis EIN3.

6.7. ®iHaHCOBa KOMIIaHiq 3BiJIbHAETBCA BiJ
BiZMOBiTa/IbHOCTI 3a HeCBo€YacHe abo
HeHaJIeXXHe BUKOHAHHS 3000B’s13aHb 3a IIUM
JloroBopoM, IKI[0 HEBUKOHAHHA € HACIIAKOM
006CTaBUH HelepebopPHOI CUJIM B HACIIA0K NOiH
Ha/J[I3BUYAMHOT0 XapaKTepy, TaKi K BiHCbKOBI
Jlii, cTpaiiky, 6e3J1a/l, aBapii, CTUXiliHe JINXO,
enigemii, iHi ny6J1ivyHO BijoMi 06CTaBUHU ab0
3MiHU B 3aKOHO/IABCTBI YKpaiHHy, a TAKOXK 1HIII
00CTaBUHM HAJ3BUYAMHOT0 XapaKTepy, sKi
6e3nocepe/IHbO BIVINBAIOTh HA BUKOHAHHSI YMOB
IIbOT'0 JOFOBOPY Ta sIKi HE MOTJIM Oy TH
nepejbayeHi abo nonepekeHi poO3yMHUMH
JISIMHU.

6.8. ®iHaHCOBa KOMIIaHisl He Hece
BiZIOBiAA/IbHOCTI 3a BiIMOBY y 3/1iHCHEHHI
nepekasy KOIITIiB y pasi K10 6aHK-eKBalp abo
6aHk, akui oocayroye CIBO, BiaMOBIIsIE ¥
3/JliINCHEHHI TaKOro nepekasy.

6.9. 3axucT npaB [ls1aTHUKA, IK CIOXKKMBavya
$iHaHCOBUX NOCJIYT 3 MepeKa3y KOILTIB,
3JlIMCHIOETHCA BIAMOBIHO 10 3aKOHY YKpaiHU
«[Ipo 3axuCT nMpaB COKUBAYiB» Ta IHIIKUX
HOPMAaTUBHO-IIPAaBOBUX aKTiB YUHHOTO
3aK0HO/aBCTBa YKpaiHu. [lslaTHUK Ma€ 3Mory

6.3. The Financial Company is liable only for
documented real damage. The maximum amount
of liability in any case may not exceed the amount
of the Transfer.

6.4. The Financial Company is not responsible for
temporary incapacity, malfunctions, errors and
malfunctions of software, the Site or RBSS, as well
as for possible related losses of the Payer.

6.5. The Payer is responsible for the compliance
of the information provided by the Payer during
the initiation of the Transfer, in particular
regarding the Recipient's details, contact
information, etc.

6.6. The Financial Company is not liable to the
proper owner of the EPI if the Transfer was
initiated by another person who gained access to
the EPI or the details of the EPI.

6.7. A Financial Company shall be released from
liability for late or improper performance of
obligations under this Agreement if the non-
performance is due to force majeure due to
extraordinary events, such as hostilities, strikes,
disorder, accidents, natural disasters, epidemics
and other publicly known circumstances or
changes in the legislation of Ukraine, as well as
other extraordinary circumstances that directly
affect the implementation of the terms of this
agreement and which could not be foreseen or
prevented by reasonable action.

6.8. The Financial Company is not responsible for
refusing to transfer funds if the acquiring bank or
the bank servicing the RBSS refuses to make such
a transfer.

6.9. Protection of the Payer's rights as a
consumer of financial services for the transfer of
funds is performed in accordance with the Law of
Ukraine "On Consumer Protection” and other
regulations of current legislation of Ukraine. The
Payer has the opportunity to file a complaint to




3BepHyTHUCA 3i ckaproto o0 PiHaHCOBOI KoOMMaHii,
HauionanbHoro 6aHky Ykpainu.

7. IEPCOHAJIbHI JAHI

7.1. ®iHaHcoBa KoMNaHisA Mae nmpaBo Ha O6POOKY
IepCOHa/IbHUX JaHuX [ls1aTHUKA Ta iHLIOT
iHpopMauii, AKI0 Taka cTaHe BifoMa
dinaHcoBill koMIaHig niJ yac HagaHHA [locayry,
B TOMY YHMCJIi 3 METOI NPOMOHYBAaHHS HOBUX
nocayr abo cepsiciB. [l1aTHUKY rapaHTyOTbCSA
npaBa nepejbadeHi 3akoHoM Ykpainu «IIpo
3aXUCT NEPCOHAJIbHUX JAHUX» 3 ypaXyBaHHAM
craTtycy @iHaHCOBOI KOMIIaHisl y IKOCTI
epBUHHOTO Cy6’ekTa GiHAHCOBOTO
MOHITOPUHTY.

7.2. AkuenToM 1jiei opeptu [I1aTHUK, K CYy0'€KT
NepCcoHaJIbHUX JJaHUX, 0OPOBIiJIbHO HAZlA€E
cBoro 3rony PiHaHCOBIM KOMIaHIl Ha lepefady
diHaHCOBOIO KOMIIaHi€I0 aHUX, JJIs
BUKOHAHHSI OCTaHHbOIO 1IbOT0 JloroBOpY.

7.3. ®iHaHCcOBa KOMIIaHisl 3060B’I3YE€ThCA HE
nepeziaBaTH 6y/ib-Ky iHpopMallito, 1110 cTajia
BifjomMa nij yac HagaHH4 [locayru TpeTiM ocob6am,
KpiM THX, 1[0 3aiy4eHi PiHaHCOBOIO 0C060I0 Ta
NpUMMaKTh Y4YacTh Nif yac HagaHH4 [locayry,
30KpeMa: baHKaM, ollepaTopaM IJIaTi>KHOI
iHppacTpyKTypH TOILO.

7.4. [lnaTHUK NiATBEPJPKY€E HaZJAHHSA 3r0AU
diHaHCOBIM KOMNaHIi Ha Mepe/ja4y TaKUX
[lepcoHasbHUX AaHUX Ta iHLIOI iHpopMaii
TaKUM TPeTiM 0cobaM 3rifjHO 3 yMOBaMHU

LbOTO MyHKTY Ta He BUMaraTUMe 3/1iiCHEHHS
NOBiJlOMJIEHB IIpO nepejady [lepcoHanbHUX
JaHux [l1aTHUKa TpeTiM ocobaM BiAIOBIAHO A0
npunuciB cT.21 3akoHy Ykpainu «Ilpo 3axucTt
NIepCOHAJIbHUX JaHUX».

7.5. AK1lennTyBaHHAM 1IbOTO A0roBopy [l1aTHHK,
K cy6'ekT [lepcoHa/IbHUX JaHUX, AO0OPOBIJILHO
Hajae cBoto 3roay Ha O6poOKy nepcoHaJIbHUX
JfaHux [lnaTHYKa Ta NiTBEpAXKYE, 10 HOro
NOBIZIOMUJIU IIPO BKJIFOYEHHS KOTO
[lepcoHanbHUX AaHUX A0 6a3u [lepcoHabHUX
JlaHMX, a TAaKOX, 1110 MOMY BiZIOMi HOTO IIpaBa,
BH3HayeHi 3aKkoHOM YKpaiHu «Ilpo 3axuct
NIepCOHAJIbHUX JaHUX.

7.6. ®iHaHCOBa KOMNaHisA MOXe
BUKOPUCTOBYBAaTU OTPUMaHY KOHTAKTHY
iHpopMalito (momToBa ajpeca, agpeca

the Financial Company, the National Bank of
Ukraine.

7. PERSONAL DATA

7.1. The Financial Company has the right to
Process the Payer's personal data and other
information, if such becomes known to the
Financial Company during the provision of the
Service, including for the purpose of offering new
services or services. The payer is guaranteed the
rights provided by the Law of Ukraine "On
Personal Data Protection”, taking into account the
status of the Financial Company as the primary
subject of financial monitoring.

7.2. By accepting this offer, the Payer, as a
personal data subject, voluntarily gives its
consent to the Financial Company for the transfer
of data by the Financial Company, for the latter
to fulfill this Agreement.

7.3. The Financial Company undertakes not to
transfer any information that became known
during the provision of the Service to third
parties, except for those involved by the
Financial Person and participating in the
provision of the Service, in particular: banks,
payment infrastructure operators, etc.

7.4. The Payer confirms the consent of the
Financial Company to transfer such Personal
Data and other information to such third parties
in accordance with the terms of this clause and
will not require notifications on the transfer of
Personal Data of the Payer to third parties

in accordance with Article 21 of the Law of
Ukraine "On Personal Data Protection".

7.5. By accepting this agreement, the Payer, as a
subject of Personal Data, voluntarily consents
to the Processor's Personal Data Processing and
confirms that he was informed about the
inclusion of his Personal Data in the Personal
Database, and that he knows his rights under
the Law of Ukraine " On the protection of
personal data.

7.6. The financial company may use the received
contact information (postal address, e-mail




eJIEKTPOHHOI IOIITH, HOMep TesledOoHY)
3a3Haveny [lslaTHMKOM nij Yac iHiLirOBaHHA
[lepeka3y 3 MeTO0: HaIlaHHA KBUTAHILL],
iHpOopMyBaHHS PO 3MiHU B yMOBax HaJlaHHSA
[Tocayry, noBifOMJIEHHA IIPO HOBI MOC/YTH,
YTOYHEHHH PEKBI3UTIB 3a3HaYeHUX [[s1aTHUKOM
niz yac iHigitoBaHH4 [lepeka3sy, iHpopMyBaHHSA
[I1aTHUKaA po niicTaBy He BUKOHAHHA
[Iepeka3y, noBiZJOMJIEHHA IIPO pi3Hi aKuil,
MapKeTHHI0BI 3aX0 1, IpOrpaMHy YU
iHpopMauiiiHO-peKIaMHi 3aX0/ 11 ab0
onvTyBaHHAX. PiHaHCOBA KOMIIAHIA
3000B’I3yETHCA He Nlepe/jlaBaTy BKa3aHy
iHpopMauito aKil-HeOY1b TPETil CTOPOHI, KpiM
0Cib, 1110 NpUuiMarTh y4acTb nif yac [lepekasy.

8. [IOBEPHEHHSA KOUITIB

8.1. [lepekas KOLITIB, IKMW 6YJI0 yCHiLIIHO
iHiLifl0BaHO, He MOXKe 6y TH OBEPHYTUH
[InaTHUKY 1JIIXOM 3BepHeHHA [lnaTHrKa 10
®iHaHcoBoi koMnaHii. [loBepHeHHs nepeka3ly
KOUITIB 3/iHCHIOETHCS JIMIILIE 33 YMOBHU
BiZiMoBiHOI JoMOBJIeHOCTI Mixk [IJ1aTHHKOM Ta
OTpuMyBaueM, AKi peryrTbCsd HOPMaTUBHO-
NPaBOBUMHU aKTaMU YKpalHHU.

8.2. Ilic/ia HagXOoMPKEeHHH KOIUTIB Ha paxyHOK
OTpumyBaua 6y b-aki BUMoru [lnaTHuKa 3
NPUBOJY NOBEPHEHHS KOWITIB HAllPaBJIAATbCA
6e3nocepeHb0 OTpUMyBayy, B NOPALKY
nepes6aieHOMY HOpMaTUBHO-IIPaBOBUMHU
aKTaMU YKpalHH.

9. CTPOK JIIi JOIrOBOPY

9.1. lle1 loroBip /li€ 3 MOMEHTY MOT0 YKJIaJIEHHS],
TOOGTO 3 MOMEHTY NPUUHATTA (aKLENTY)
Jorosopy IliiaTHuKOM. ZIoroBip i€ 10 MOMEHTY
NOBHOI'0 BUKOHaHHA CTOpOHAaMHU CBOIX
3060B’s13aHb 3a JIoroBOpOM 111010 3AiCHEHHS
neBHOro (0JHOTO) nepeKa3y KOUITIB.

9.2. llei1 JloroBip 3a KPUJUYHOIO CHUJIOIO
NPUPIBHIOETHCA 10 JOTOBOPY, YKJIAZEHOTO B
NpPOCTiil MUCbMOBIHN popMi.

10. MOPAJOK 3MIHU I PO3IPBAHHSA
JOI'OBOPY

10.1. ®iHaHcoBa KOMIIaHifA 3a/IMIIA€ 32 COO0I0
NpaBo NMepioJUYHO Ta 6e3 nonepeJHbOro

address, telephone number) provided by the
Payer during the initiation of the Transfer in
order to: provide a receipt, inform about changes
in the Terms of Service, notify about new
services, clarify Transfer details, inform the Payer
about the reasons for non-execution of

the Transfer, notify of various promotions,
marketing activities, programs or information
and advertising activities or surveys. The
financial company undertakes not to pass on this
information to any third party other than those
involved in the Transfer.

8. RETURN OF FUNDS

8.1. Successfully initiated funds transfer cannot
be returned to the Payer by the Payer's
application to the Financial Company. Refunds
are transferred only subject to an agreement
between the Payer and the Recipient, which are
governed by the regulations of Ukraine.

8.2. Upon receipt of funds on the Recipient's
account, any claims of the Payer regarding the
return of funds are sent directly to the Recipient,
in the manner prescribed by the

regulations of Ukraine.

9. TERM OF THE AGREEMENT

9.1. This Agreement is valid from the moment of
its conclusion, i.e. from the moment of acceptance
of the Agreement by the Payer. The Agreement is
valid until the Parties fully fulfill their obligations
under the Agreement to make a certain (one)
transfer of funds.

9.2. This Agreement is legally equivalent to an
agreement concluded in a simple written form.

10. PROCEDURE FOR CHANGING AND
TERMINATION OF THE AGREEMENT

10.1. The Financial Company reserves the right to
periodically and without prior notice to




NOBiJOMJIEHHA BHOCUTHU 3MiHU [0 YMOB L1bOTO
JloroBopy, 1JIAXOM pPO3MillleHHA HOBOI
penakuii JloroBopy Ha CaliTi Ta/ab0 nocuiaHHs
Ha HboTO. [Ipy IbOMY HOBI yMOBM HaJJaHHA
[Tocayru € 060B’s13k0BUMU A4 [I1aTHHKA 3
MOMEHTY pO3MillleHH HOBOI peJaKLil [boro
JloroBopy, FKILO iHIIWK TePMiH BCTYNy 3MiH B
CUJIy HEe BUBHAYEHU N N,0JaTKOBO MPH iX
pO3MilleHHi.

11. HOPAAOK PO3TJIAAAY CIIOPIB

11.1. ®inaHCcOBa KOMNIAHiA CTAaBUTb 32 METY
JIOTIOMOI'TH B BUPilllaHHI Oy/1b-KOTO NUTAHHSA
abo cynepeyky, 1110 MOXKe BUHUKHYTHU 3
[InaTHUKOM. AKILO CIlip He MOXe Oy TH
BUpillleHU I B IPUMHATHUM C1IOCi6 i TepMiH A1
[l11aTHUKa, - TAaKWH CHip NifJiara€ BUPilIeHHIo
3riZlHO YUHHOTO 3aKOHO/|aBCTBa YKpaiHU.

11.2. ®iHaHCOBa KOMIIaHis IUM 3asIBJSE Ta
rapaHTye, 10 6y/b siKa ckapra abo npeTeH3is
[I;1aTHHKA K TO yCHA Y¥ NHCbMOBA, 1[0 MOXe
BUHUKHYTH 3 11boro JloroBopy, 6y/ie po3rjsHyTa
dinaHcoBOW KoMnaHi€w. PiHaHCOBOIO
KOMIIaHI€I0 TaKOX OyZyTb IPUUHATHU BCI
HeOoOXiZiHi 3aX0/j1 110/10 33/l0BOJIEHHS CKapry YU
npeteHsii [I11aTHUKa, AKI0 TaKa cKapra 4
npeTeH3is 6ye 06IrPyHTOBAHOIO.

12. BAKJIFOYHI ITOJIO)KEHHS

12.1.Y pasi HeBiANMOBiAHOCTI 6y/Ab-1KOI YaCTUHU
[Iy61i4HOTO ,OrOBOPY 3aKOHOABCTBY

YkpaiHy, y TOMy 4YUCJIi Yy 3B'A3Ky 3 IPUHUHATTAM
HOBHMX 3aKOHO/IaBYMX aKTiB, BiH Oy/e

JIiSITHM JIM1Ie B Tik YaCTHUHI, SIKa HE CylIepevYruThb
3aKOHO/J,aBCTBY YKpaiHH.

12.2. Byab-siki 3BepHeHHs [l1aTHUKa 6yAyTh
po3ryisHyTi PiHaHCOBOIO KOMMaHi€w y TiK popmMi
B sIKiMl TaKi 3BepHeHHs HaAinayTh PiHaHCOBIM
KOMIIaHil.

dinancoBa KOMMIaHiA:

TOB «®K «EJJUHWUU MTPOCTIP»
Micue3HaxoKeHHs Ta MMOIITOBA aJipeca:

04050, m. Kuis, ByJ1. CivoBux CTpinbLis, 77, odic
220

Kop EZIPIIOY: 43171286

OdiuiiHUM callT: www.onespace.in.ua
JAupexrop

amend the terms of this Agreement by posting a
new version of the Agreement on the Site

and / or linking to it. In this case, the new terms
of the Service are binding on the Payer from the
moment of posting a new version of this
Agreement, unless another date of entry into
force of the changes is not specified in addition to
their posting.

11. DISPUTE PROCEDURE

11.1. The Financial Company aims to assist in
resolving any issue or dispute that may arise with
the Payer. If the dispute cannot be resolved in an
acceptable manner and time for the Payer, such
dispute shall be resolved in accordance with the
current legislation of Ukraine.

11.2. The Financial Company hereby declares and
warrants that any complaint or claim of the
Payer such as oral or written, which may arise
from this Agreement, will be considered by

the Financial Company. The financial company
will also take all necessary measures to satisfy
the complaint or claim of the Payer, if such
complaint or claim is substantiated.

12. FINAL PROVISIONS

12.1. In case of non-compliance of any part of the
Public Agreement with the legislation of
Ukraine, including in connection with the
adoption of new legislation, it will apply only in
that part that does not contradict the legislation
of Ukraine.

12.2. Any appeals of the Payer will be considered
by the Financial Company in the form in which
such appeals are received by the Financial
Company.

Financial company:

LLC «FC «ONE SPACE»

Location and postal address:

04050, Kyiv, Sichovykh Striltsiv, 77, office 220
EDRPOU code: 43171286

Official site: www.onespace.in.ua

Director

Shutyeva T.A.




‘ Ilyr’eBa T.A.




